
 

 

[FOR NHTSA APPROVAL-LETTER TO RETAILER/WHOLESALER] 

 

 

August___, 2014 

 

[RETAIL OR WHOLESALE ACCOUNT] 

[ADDRESS] 

[CITY, STATE & ZIP] 

 

Re: FUEL PUMP SAFETY RECALL: NHTSA CAMPAIGN NUMBER:__________ 

 

 THIS NOTICE IS SENT TO YOU IN ACCORDANCE WITH THE 

REQUIREMENTS OF THE NATIONAL TRAFFIC AND MOTOR VEHICLE SAFETY 

ACT.  Airtex Products, LP has determined that a defect which relates to motor vehicle safety 

exists in certain E84070 Universal Electrical Fuel Pumps.  Specifically, fuel pumps purchased 

from Airtex between December 11, 2013 and June 20, 2014. 

 

 Airtex has determined that a defect in the manufacture of the fuel pump may cause the 

pump to leak fuel.  Seals around electrical connectors on certain pumps shipped between 

December 11, 2013 and June 20, 2014 were not manufactured correctly.  If the pump does not 

properly seal, fuel may escape, increasing the risk of a fire.   

 

Our Remedy 
 

 Airtex will replace Fuel Pumps with conforming fuel pumps at no charge.  Please call the 

Airtex Customer Service Line at 1-800-880-3056 for claims processing instructions and 

assistance.  The Customer Service Department is staffed between 7:30 a.m. and 4:30 p.m., 

central, Monday through Friday. 

 

Complaints 
 

 If you believe that Airtex has failed or is unable to remedy the defect without charge 

within sixty days of your tender, you may submit a complaint related to this Notice to the 

Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, 

Washington, DC 20590.  Alternatively, owners may call the toll-free Vehicle Safety Hotline at 1-

888-327-4235 (TTY: 1-800-424-9153) or go to http:/www.safercar.gov. 

 

 

 

 


